
Weekly update for businesses in Leeds

Getting through Coronavirus is clearly going to be a marathon and not a sprint, with a
further 3 weeks of lockdown confirmed last week. But there are encouraging

indications that consideration is being given to life after lockdown and what measures
might be taken on the other side. With the likelihood that social distancing remaining

in place, there is speculation that retail will re-open in phases. The supermarkets
have adapted quickly to the situation both in store and through their supply chains.

These learnings should transpose easily to other sectors. What retailers & hospitality
are particularly looking for is guidance ‘now’ so they can adequately prepare for
when they are given the green light to come back into operation. This extends to
other sectors too. Encouraging signs from Germany and the Czech Republic this

week has seen smaller shops start to re-open.

Our People Helping People webinar was once again well populated with people
sharing experiences, asking questions and receiving guidance from participants. 

Facilitated by Simon McCaskill from Leeds Boost, this was an informative and
supportive session, more detail and useful links are below.

I would encourage all businesses to complete the survey
(https://mmu.eu.qualtrics.com/jfe/form/SV_e5aDvA8Ae5zosK1) issued by the

Institute of Place Management by 27th April 2020. This data is being fed into
Government so your quick response will assist the national picture of how companies

and businesses are coping.
 

LeedsBID continues to support businesses and organisations from all sectors during
this challenging time and if we can support you, do get in touch.

Andrew

People Helping People - Outcomes and review

Chief Executive Andrew Cooper hosted our second levy-payer webinar on Thursday

23rd supported by Simon McCaskill from Leeds Boost.

The audience who tuned in represented a broad cross-section of our levy paying
businesses and organisations and made the webinar an engaging and interactive
experience with insightful questions and comments around a range of issues from

the current environment.

The programme of key themes Andrew shared updates and advice on included:
 

Advice and guidance for businesses on the job retention/furlough scheme from
Government and offered the extra help from LeedsBID Finance manager

Sharon Aston who is currently managing the application for our own staff into
the scheme and has become something of an expert on the process.

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-
retention-scheme

 
He encouraged landlords who may have smaller businesses within their

premises to ensure they are drawing down the grants available to them from
the local authority.  Some may not be on the rates list, so businesses were

being asked to be proactive and seek support.
 https://www.leeds.gov.uk/coronavirus/business

 
A national campaign called #RaiseTheBar supported by BIDs and a range

national organisations calls upon the Secretary of State for Business, Energy
and Industrial Strategy, to expand the rateable value threshold for all retail and

hospitality and leisure businesses from £51,000 to any business with a
rateable value up to and including £150,000, allowing further businesses the
opportunity to access the £25,000 grant.  https://raisethebarcampaign.com/

 
A number of businesses had raised concern and requested support following
the last webinar about security risk or threat to their premises or goods. We

are part of a city centre group in close liaison with the police who we can ask
to check on any properties or premises there may be concerns about whilst

the city centre is so quiet
 

LeedsBID is part of the Big Change initiative helping vulnerable people on the
streets of Leeds and continues to work closely with the Street Support team,

who are based in our ambition: Leeds office in City Exchange. Andrew outlined
some of the great work being carried out through these teams at the moment

and the positive impact it is having to help some of the most vulnerable people
in our city centre.

 
Andrew is part of various senior city groups, currently assessing and planning

for the ‘recovery’ stage in the city, post the current lockdown. Outlining the
good work being done at the moment, including major retailers beginning to

plan how they can re-open with potentially a reduced capacity of people
allowed in centres and shops, how to make people safe and to encourage

shoppers, who may be hesitant to return, that it will be safe to do so. The good
work of the supermarkets in recent week, controlling the in and out flow of
customers, managing social distancing limits in aisles and at till points was

described by Andrew as the sort of model being discussed and evaluated as
possible options at the moment.

 
As Andrew moved to questions from the audience a range of interesting topics

were raised, including observations of assessing how restrictions are being
removed in South Korea and other countries, to learn very current lessons

from what may work well and perhaps less so as different countries and cities
try to return to a more normal operation.

 
Another audience member asked for input and opinion from Andrew regarding

the use of mobile data health tracking and this created an interesting
discussion around themes of impact and potential benefits to monitor infection
rates, but also what this said about personal data access and protection. An

interesting conversation and issue.
 

Finally, as we always run on this webinar, this week’s poll for key themes we
like the audience to vote on, was based on 3 considerations and looking to the

future post lockdown. The question posed was ‘in your opinion what area of
our lives will the current crisis change post lockdown, either a human/people
change, a green change or work change?’ The interesting outcome was quite

balanced with human slightly higher and certainly a fascinating subject we may
return to in future webinars.

 
An excellent, informative and helpful webinar, thank you to everyone who took part

we appreciate your support and hope you found it useful. We’ll be back with the next

one on Thursday May 7th at 2pm and we hope you can join us. 

People Helping People - Crowne Plaza supporting NHS staff

Crowne Plaza Leeds has reopened for the exclusive use of key workers, and to
make things a little easier, they can now book their stay online by visiting this link,

where their exclusive rate will automatically be applied: https://bit.ly/3bfF4P5

Trading businesses

A page is now live on our website keeping you up to date with essential businesses
still trading in Leeds city centre.

We've also gathered information on car parking available, including sites where
there's free parking for NHS staff and our essential workers.

People Helping People - Zaap Thai & Sukhothai

Here's how another part of how our community is coming together with helping
hands. Zaap Thai & Sukhothai have raised over an amazing £3,000, putting smiles

on the faces of staff working tirelessly at St James's Hospital.

Their chefs are donating 100% of their time to create the dishes, with every penny
raised of their £5,000 target going towards 2500 meals for our vital NHS workers.

Marks and Spencer trading information

Your M&S Leeds Briggate Foodhall is open and has plenty of fresh food and
essentials available. They have implemented extra measures to help keep customers

and staff safe and well.

The store is open 8am-6pm Monday to Saturday and 11am-5pm on Sunday, with the
first hour of trade on weekdays reserved for the vulnerable, over 70s, NHS workers

and social and care workers.
 

They are re-stocking the shelves throughout the day and M&S delivery drivers and
suppliers are going the extra mile to ensure a good supply of essentials.

Helping to keep the city centre waste free

Working hard to support those Leeds city centre businesses continuing to operate is
Forge Recycling, with its comprehensive commercial waste and recycling collection

service.

The company works in conjunction with LeedsBID as part of the BID's commitment
and investment in helping businesses and Leeds city centre become greener, more

environmentally friendly and cost efficient while enhancing street aesthetics -still
important during the current lockdown.

Forge provides businesses with a bespoke service tailored to their needs including
an initial waste audit, and offers average cost savings of 20%, while helping increase

recycling rates in the city centre. Businesses are welcome to contact Forge to
discuss current or future requirements on t: 0345 5050 905 or e:

leedsbid@forgerecycling.co.uk

The Queens - Lighting up for our NHS

The Queens lit up their frontage last night to celebrate our amazing NHS and
essential workers.

Regent Street flyover works are starting shortly

Upcoming works are taking place on the A64(M) Inner Ring Road, and A61 Regent
Street. The work is scheduled to start in May. 

Damage from road salt and poor construction typical of 1960’s construction have
necessitated the urgent need for this work. Therefore, as it stands, work will go

ahead as planned in May to ensure that traffic can continue to flow safely around the
Inner Ring Road.

The bridge plays a vital role in the daily life of the city and needs to remain safe and
serviceable for road users.

The work is set to be complete by spring 2022.

Research and Data Group, Business Survey

Dear Business Owner/Manager

We are writing to you to ask if you would participate in a survey,  we have been
asked to share with you by Government. The findings of the survey will help

Government plan their support packages, so your participation is really important
in helping to inform this activity. 

The purpose of this survey is to understand more about the impact on business of
COVID-19, in particular locations. The survey has been created by Manchester

Metropolitan University, on behalf of the Government's High Street Task Force and
the Ministry of Housing Communities and Local Government.  

You can access the survey here
(https://mmu.eu.qualtrics.com/jfe/form/SV_e5aDvA8Ae5zosK1). It will take less than

15 minutes to complete.

We would like to thank you in advance for your participation. 

Security checklist for businesses

The Centre for the Protection of National Infrastructure (CPNI) have published a
protective security self-assessment checklist for businesses to use during a

pandemic.

Useful links
 

Government COVID-19 business support site
-

Social distancing guide in the workplace
-

Small business grant registration form for Leeds businesses
-

Coronavirus Large Business Interruption Loan Scheme
-

Looking after your mental health
-

Official help for businesses from Leeds City Council
-

Leeds City Council Coronavirus Helpline
-

Guidance on businesses and premises to close
-

HMRC tax helpline
-

Coronavirus Business Support - Communications toolkit from the
Government

-
Advice from the National Business Crime Centre

-
Free advertising for local SMEs

-
Increasing the rateable value grant cap for retail, hospitality &

leisure businesses
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