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Weekly update for businesses in Leeds

Chief Executive update

“Make it clear to remove the fear” – The challenge in getting people back into the
shops, restaurants and premises is to make it really clear to the consumer at the

point of entering the premises. Is it table service, do I need an app, do I queue in a
certain way? Making it clear and simple removes the awkwardness and ultimately

removes the fear and apprehension.

We have seen in Leeds, through our Welcome Back to Leeds campaign, how well
the businesses have put these messages in place to reassure their customers and
welcome them back to the city. We continue to list the directory of businesses that
are open through welcometoleeds.co.uk along with practical information on visiting

the city. The face-mask debate has certainly not helped the retail sector and caused
the public confusion. New guidance updated from the 14th July 2020 can be found

here.

What is encouraging is on Saturday 11th July, the city saw the highest footfall figures
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since the easing of lockdown. If you missed our webinar with Simon Stevens from
Headrow House, click on the review below and if we can support your business in

anyway as you re-open, please do get in touch.
 

Collaboration Supports City Centre

A collaboration with Leeds City Council saw LeedsBID step in to help make the
return to the city centre as safe and welcoming as possible.

 
Yvonne Kennedy, who previously worked as part of the BID’s street team as a

Welcome Ambassador, took responsibility for managing the council’s team of 12
ambassadors who were on the streets during those key weeks back in June and

July, supporting the re-opening of the retail, leisure and hospitality sectors by
managing queues and offering help and support to shoppers and retailers alike.

 
Yvonne will be continuing to support businesses in the city centre, focusing on retail,
leisure & hospitality while LeedsBID colleagues Vicki Freestone and Karen Butler will
be liaising with professional services and public sector among others as more open
their doors to see how LeedsBID can help and support further in the days, weeks

and months ahead.
 

If LeedsBID can help, please get in touch or call us to schedule a one to one chat at
enquiry@leedsbid.co.uk / 0113 467 2780

Welcome Back to Leeds - all you need to know

mailto:enquiry@leedsbid.co.uk
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In the latest of our #BacktoLeeds film series, we chatted to Adam Warner from Leeds
Corn Exchange. He mentioned; "There is an energy to work for a positive future.

Leeds is really good at being together, and that’s a strength of our city.”

You can watch the full video below.

Welcome back to Leeds webinar – After Super Saturday

Watch the video

https://www.youtube.com/watch?v=tRjJMjV2FcQ&feature=youtu.be
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Simon Stevens, Director from Headrow House, Belgrave Music Hall and Water Lane
Boathouse, joined LeedsBID’s Chief Executive Andrew Cooper to look at how the
city continues to work to ensure customers’ confidence in coming back in to eat,

drink, shop and socialise.
 

As a director of the Belgrave Group which has three of its four licensed venues
located within the city centre, Simon has a good overview of the return to trading the

sector is experiencing across the city.
 

General feeling is that so far, so good though still very early days. Super Saturday
(July 4th) was definitely a different return to trading –  reasonably quiet with people
obviously still nervous about coming out. Those who did come out showed fantastic

behaviour, followed guidelines etc.
 

Simon reported currently trading at 75% compared to last year, with no set patterns
over the first 10 days of trading. City centre does feel quieter but a better

understanding of city centre footfall figures has given some confidence that things
are steadily improving.

 
Business changes have included reduced capacity, seating only, a booking in

advance system (but possibly plan to move away from that soon) table service,
operating one way system, PPE for staff, quieter music and no dancing, plus the
imminent launch of their own app to help customers. Clear communication has
proved essential addition for customers to help ensure they feel comfortable

returning to venues and can enjoy the experience.
 

Simon described it as a very positive experience so far, with people reporting how
they were enjoying themselves, and also credited the hard work of staff and the
amazing job they have done in retaining elements of what makes their venues

special.
 

Positives to take forward include the change in customer flow – now more mid- week
trade as opposed to concentrated large numbers on weekends. Good discourse

between city centre venues to ensure people feel safe coming out.
Supportive of Eat Out to Help Out Scheme – anything that can help can only be a

good thing, and encouraged people to keep coming out to support businesses.
 

Latest footfall figures in the retail area of the city (provide by Andrew Cooper) show
numbers are encouraging; currently standing at around 60% compared to last year.

This level appears to be sustaining itself now over the last few weeks and
businesses are working hard to continue to present a positive, safe and reassuring
service for shoppers which is working well. The key objective in the weeks ahead is

to build on this work and encourage more people to return to the city centre.  
 

Visitor levels are gradually going in right direction and the city feels busier. Some
concerns about implications of latest legislation on mask wearing were raised in a
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Top 12 retailer meeting this week, but all retailers are now looking at how they can
provide masks locally for shoppers and help everyone adhere to new guidelines.

Currently approx. 36% of population wearing masks. Businesses encouraged to look
at updated legislation from 14th July here 

 
LeedsBID operations include some key staff and street teams brought back in

tandem with city centre reopening in June – Street Rangers back working, enquiries
coming in for training and booking opportunities at Ambition:Leeds, utilising option of

part-time furlough to reintroduce staff. LeedsBID here to improve and support
businesses in city centre however it can as part of recovery process and people

encouraged to continue to get in touch with the office with enquiries.
 

Closing remarks focused on the possibility of Leeds United returning to the
premiership this weekend and positive impact that could have on the city. Would not
only be a remarkable achievement but an amazing opportunity and catalyst for the
city in terms of shining the spotlight on Leeds, nationally and internationally, and

bring significant economic benefit to the city.  

Eat out to help out!

The ‘Eat Out to Help Out’ voucher incentive scheme is now open for registration –

View the webinar
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registration will remain open until 31 August and is likely to take up to a week to
process. The scheme is eligible to any establishment selling food to eat on the

premises, providing that business has been registered as a food establishment with
the local authority before 7 July.

Through the scheme, eating establishments can offer a discount to diners of up to
50%, up to £10 per diner covering food, soft and non-alcoholic drinks, and then claim

the difference back from the government. The discount is eligible for purchases
made on Mondays, Tuesdays and Wednesdays from 3-31 August and it is applied to
the gross price, with VAT charged on the full amount. Learn more about the scheme

and how to register. 

Promotional materials and guidance have been shared to support businesses in
promoting the ‘Eat Out to Help Out’ scheme.

Source: UKH COVID19 Update - 13 July

Are you a business registering for the scheme? Do let us know about your
experiences - enquiry@leedsbid.co.uk

Reintroducing training courses with Ambition:Leeds

Leeds City College, part of Luminate Education Group, is working with LeedsBID to
reintroduce delivery of its NEBOSH courses in the heart of the city centre.

https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-help-out-scheme
https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-help-out-scheme
https://www.gov.uk/government/publications/eat-out-to-help-out-scheme-promotional-materials
mailto:enquiry@leedsbid.co.uk
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The BID is hosting the first post Covid-19 lockdown NEBOSH course from the
college, a NEBOSH-approved training provider which achieved an outstanding 100%

pass rate on its General Certificate course, in Ambition:Leeds, based on the 7th floor
of City Exchange.

College Commercial Course Co-ordinator, Rhonda Smith, said: ‘We are really
pleased to reopen our face-to-face training delivery in partnership with LeedsBID,
welcoming businesses and the public back to Leeds. As we all adopt to the ‘new

norm’ we have followed government guidelines to ensure all our students and
employers receive first class training in a safe and welcoming environment.”

NEBOSH is one of the most globally recognised health, safety and environment
qualifications and demand for knowledge and expertise in this area is soaring

following the complexity of Covid-19.

For more information about courses, visit the website
https://www.leedscitycollege.ac.uk/schools/health-safety-first-aid-food-safety/

Plans for The Tetley re-opening

The Tetley will be re-opening their sunny outdoor terrace for drinks and bar snacks
on Friday 24 July; initially open on Fridays, Saturdays, and Sundays.

On Friday 7 August the galleries will open with two exhibitions: Taus Makhacheva:

https://www.leedscitycollege.ac.uk/schools/health-safety-first-aid-food-safety/
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Hold Your Horses and Emii Alrai: The High Dam. The Bar & Kitchen will also be open
fully between Wednesday and Sunday.

For more details on opening hours please see their website.

Leeds College of Music announces new name

Leeds College of Music has announced that as of August 3rd 2020, it will be
renamed Leeds Conservatoire.

The name change reflects a new era for the Leeds institution, as it diversifies its
offering beyond music, to include drama and performing arts.

Established in 1965 as Leeds Music Centre, the organisation has been delivering
music education for over 50 years. It has held conservatoire status for many years,

having been a founding member of the group Conservatoires UK. Conservatoires are
specialist higher education providers, which offer one-to-one tuition, delivered by

industry practitioners, with a focus on bespoke facilities and a professional
environment. Committed to providing accessible training, in 2019 it became the first
conservatoire in the UK to remove audition fees for all of its courses, a move which

was celebrated by the industry.

Vice Principal, Professor Joe Wilson, said, “We have long since outgrown our old
name, which no longer represents who we are and what we deliver, so we’re thrilled
to begin this new chapter with a name which signifies the quality of our training and

Visit their website

https://www.thetetley.org/visit
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pays homage to our diverse and creative city.

Useful links

 
Government COVID-19 business support site

-
Leeds City Council Coronavirus Helpline

-
HMRC tax helpline

-
Advice from the National Business Crime Centre

-
Carrying out a COVID-19 Risk Assessment

-
How to wear and make a cloth face covering

-
COVID-19 secure guidelines for hospitality businesses
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